Christa Rose Avampato
210 West 101st Street PH4

New York, New York 10025

christa.avampato@gmail.com
http://christainnewyork.com
917-545-5592

PROFILE 
Business-savvy creative leader with ten years of experience leading cross-functional teams to develop and implement large-scale product, service, and event projects. Enthusiastic, empathic collaborator with strong writing and presentation skills.

EDUCATION 
MBA – General Management, Darden Graduate School of Business at University of Virginia

2005-2007                                                                                                       Honors: C. Stewart Sheppard Award for Distinguished Service; Home Depot Future Leaders Program – Marketing and Strategic Business Development Summer Intern
BA - Economics and History, University of Pennsylvania






1994 - 1998 

Honors: Dean’s List, Mortar Board Senior Honor Society
PROFESSIONAL EXPERIENCE 
American Express, New York, New York                                                                                                
Senior Manager of New Product Development and Customer Experience




2008 – present
Awards: 2010 Chairman’s Award for Outstanding Performance, 2010 Platinum Consumer Card High Five Award for Outstanding Performance, 2011 Blue Works Peer Award, Nominated for IIR’s 2009 International Design Award

• Develop strategy, business case, user design, and project plan for mobile applications and person-to-person payment service;  

   mobile applications consistently rank in the top 5 downloads in the financial and travel categories in Apple’s app store 

• Led new co-brand card project teams including the negotiation of deal terms and contracts with external partners

• Led design team to develop consumer-facing products (patent pending) in partnership with start-up acquisitions and business   

   partners that expanded channels of distribution, resulting in a 13% sales lift during critical holiday shopping seasons

• Develop and present large-scale interactive presentations that showcase the work of the NPD team to C-suite executive team

• Led cross-enterprise team to explore new product opportunities to better engage and serve women prospects and cardmembers  

Toys R Us, Wayne, New Jersey                                                                                                                
2007 – 2008 Senior Manager of Trend and Innovation 
• Internal strategic consulting across international enterprise; Projects included development of: new store prototype, product 

  line development for children with special needs, environmental sustainability platform, vendor alliance program to produce 

  10% sales growth in key categories with vendors such as Disney, Crayola, P&G, and Mattel, re-launch of gift card program 

• Created, executed, and maintained internal SharePoint site to facilitate trend and innovation sharing by 70,000 employees 

  across international divisions; daily responsibilities heavily focused on original writing and trend research 

Conservation International, Washington, D.C.                                                                                         
2004 - 2005 
Coordinator of Major Gifts 
• Collaborated with senior management to develop strategy and materials for successful 5-year $1.2 billion capital campaign 

• Conceived of and launched innovative restricted donor reporting program to target specific donor interests for the campaign 

  resulting in 12 new major gifts to help the department exceed its $50 million goal 
• Managed 5-person donor research team through 3 large-scale fundraising events while the Director of Research was on leave 

Company Manager in Professional Theatre, New York, New York and Winter Park, Florida

1998 - 2004

Credits:
Walt Disney’s Beauty and the Beast - Tour, The Full Monty - Broadway and Tour, Sunset Boulevard - Tour, The Roundabout Theatre’s Cabaret at Studio 54 – Broadway, Full subscription season at The Annie Russell Theatre
• Managed logistics between the producers, local presenters, and 60 to 80-person show team traveling to a new city each week
• Negotiated, prepared, and executed financial plans and reports, projections, insurance claims, and union contracts
• Developed specialized accounting systems to improve expense tracking and reduce costs by 20% 

• Created and implemented fundraising programs, special events, and publicity strategies 

PROFESSIONAL DEVELOPMENT 
Technical Skills: 
Microsoft Office Suite, SharePoint, iLife Package, Raiser’s Edge, Wordpress 

Volunteer:
      
Pro-bono strategy consultant for American Red Cross, Junior Achievement, and Save the Children; National Innovation Challenge Judge; United Way Nonprofit Board Member Training

Entrepreneurship:
Founder of Compass Yoga; 2011 SXSW Interactive Speaker on the topic of yoga and creative focus  
